
 
 

 

Access Your Medical Benefits Online 24/7 

Secure online access to your medical benefit information is available 24 

hours a day, 7 days a week through HMA’s Secure Online Member Portal 

at https://members.hmatpa.com. 

 

To create an account on the member portal: 

1. Click “Create Account” 

2. Enter Your Name, Email Address, Last 4 digits of your SSN, Date of 

Birth, and Member ID 

3. Accept Terms of Use Policy 

 

Some Features of the Member Portal allowing you to view the following: 

 

-Member Information  

-Claims 

-Prior Authorization 

-Expense Limits 

-Benefit Details 

-Plan Documents and Forms 

-Provider Search 

-Request ID Cards 

https://members.hmatpa.com/

